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Performance Analysis between Non-Profit and For-Profit Providers in Quasi
Marketized Long-term Care Services
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This study aimed to examine the conse?uences of introducing a quasi-market
into the long-term care services for the elderly to pursue efficiency in public services.
Specifically,the differences in performance between non-profit and for-profit providers mission
maximization vs. profit maximization of group-home services in the long-term care services were

analyzed using managerial data of group-home services. i i
The results indicated that the service qualities related to care workers of non-profit providers

were higher than those of for-profit providers. In addition, for-profit providers were found to
engage more in cream skimming compared with non-profit providers.
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