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An Empirical Study of an Information System to Reduce the Burden of Support
Activities for Needy People

NAKAO, Yasushi
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In the support activities for needy persons, a database system is operated

for recording daily support contents. Support contents are classified into several items by contents
manually in such system.In this research, we aimed to develop a system to automaticallg classify
support contents entered by supporters.The method we used is "latent semantic analysis by topic
model™ in the field of machine learning. As a result, we found that there are support contents that
can be classified with relatively high accuracy. However, support contents that can not be
classified very well also exist. In order to actually use the system at the site of support, it is
necessary to improve the accuracy of our system.
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