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This study focused on the civil service reforms in late 19th century

England. The civil service reforms were indicative of significant aspects of the modernization of
the social, political and administrative systems in England. Since 1853, the civil service underwent

reform. This was a process of modernization in response to change at the time. The reforms caused
tensions between the government who wanted both efficiencK and economy, and the mass of clerks who
felt that those concerning promotion threatened their working and living conditions. The reforms
wanted by the clerks were designed to improve their conditions in particular by introducing open
competition and improved promotion. | examine the energy for modernization, through two perspectives

of social trends and transmission of the information concerning those reforms, and recognize the
different consequences between reformers and lower division clerks including female and colonial
servants.
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