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The role of social sensitivity in group decision making and the possibility of
supportive intervention
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In this study, we examined the process by which members® social sensitivity
affect "group collective intelligence”, which is the power of problem solving in groups, and
explored the possibility of supportive intervention in group decision-making. Specifically, we
examined from the three viewpoints; empirical studies (group experiments examining the relationship
between social sensitivity and group performance), theoretical studies (learning about human

relationships through group activities), and applied studies (intervention cases and organizational
ethics).
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