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Unprofessional behaviors in the use of social media by medical students and
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Smartphones, social networks, blogs, and other forms of online communication
have created the ability for medical students and healthcare professionals to communicate and share
information quickly with a Iar%e group of people. However, unprofessional behaviors such as

violating the confidentiality of patients’ personal information seems to be increasing.

We searched for news of unprofessional online behaviors by medical/nursing students and healthcare
professionals in Japan for these 10 years via keyword search on the Internet. A combination of
patient privacy violations and profanity was observed in many cases, and it is assumed that such
actions were made to share feelings of disgust or anger toward patients through social media. The
development of ethical education programs regarding the use of social media is essential for both
students and healthcare professionals, in order to prevent a variety of future acts of
unprofessional behaviors.
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