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This research project developed a theoretical understanding of how
inter-organizational processes relate to street-level regulatory enforcement. The empirical research
consisted of in-depth interviews and a national survey mailed to every frontline office to detect how
overall patterns of inter-office interactions affect enforcement. This research found that street level
officers use inter-office interaction as an interpretive strategy, and explored how different meanings of
the statute evolve in different organizational networks and what drives regulatory offices to engage in
such interactions. This research concluded by suggesting theoretical implications for understanding
regulatory enforcement, and more broadly how meaning of law is constructed at the local level.
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